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marketing & communications

Businesses have a pressing need to strategically, consistently, and accurately
manage corporate and product perceptions among their customers and stake-
holders.

Utilizing our unique approach to message development, we develop “one voice”
through which our clients succinctly communicate with their various audiences
— ensuring that awareness and brand value are strengthened.

Far beyond traditional marketing approaches, our methods integrate marketing
and communications activities into our clients’ comprehensive strategic agen-
das, leading to increased buy-in and support from their target markets.

Our Marketing & Communications services include:

Message and Positioning

Facilitating a systematic, thought-provoking exploration of the activities in which
our clients participate, how they wish to be perceived by internal and external
stakeholders, what their strengths and weaknesses are, and the additional vari-
ables that impact their current and future positions. We create positioning plat-
forms that effectively communicate our clients’ message to stakeholders.

Brand Strategy

Establishing emotional connections between our clients’ products/services and
their target markets. We help build and manage brands that positively impact
perception and buying behavior.

Communications Strategy

Employing comprehensive communications tools to directly and indirectly impact
target market perceptions. We help our clients use the power of communications
to enhance strategic initiatives.

Campaign Design, Execution, and Measurement
Developing, executing, and measuring internal and external marketing and com-
munications campaigns. We ensure that a comprehensive, consistent, and the-
matic approach is employed in our clients’ outreach.
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